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[bookmark: _heading=h.ipwb7xw8gshh]1. Introduction and Purpose
Jaipur National University – Ras Al Khaimah Campus (JNURAK) is committed to providing a comprehensive range of student support services to ensure students’ academic success and overall wellbeing.
2. Scope and Applicability
This policy applies to all students enrolled at JNURAK, as well as academic and administrative staff involved in delivering student support services. It covers all services that support academic progression, health, accommodation, student engagement, and overall student wellbeing.
[bookmark: _heading=h.ygp0f0kfod9j]3. Student Support Services
JNU-RAK provides a range of support services to ensure students’ academic success and wellbeing. These include:
[bookmark: _heading=h.8uv4gsfsktuh]3.1 Academic Advising
Faculty advisors through Mentor - Mentee system assist students with course selection, progression requirements, and addressing academic difficulties to ensure successful completion of their programs.
[bookmark: _heading=h.9f18eqad8epy]3.2 Counselling Services
Confidential counselling services are available to support students in managing personal, emotional, and psychological challenges, with referrals provided when necessary through their Mentor-Mentee system.
[bookmark: _heading=h.eoyrjmz9rrab]3.3 Health Services
The university maintains access to basic health services on campus and facilitates referrals to external healthcare providers to ensure students’ physical well-being.


[bookmark: _heading=h.dop1yq6j7hbc]3.4 Student Accommodations
On-campus hostel facilities are available, subject to availability and compliance with established hostel rules and regulations.
[bookmark: _heading=h.aifl5gjbhfy6]3.5 Sports and Recreation
Facilities for indoor and outdoor sports are provided to encourage physical fitness, teamwork, and a healthy lifestyle among students.
[bookmark: _heading=h.wnog51a0h7kv]3.6 Student Clubs and Societies
A variety of cultural, literary, scientific, and recreational clubs are available to foster social engagement, leadership development, and community participation.
[bookmark: _heading=h.zepbxevz50v9]3.7 Student Wellbeing 
Student wellbeing is embedded across all support services through a holistic approach that addresses psychological, social, physical, intellectual, digital, and environmental aspects. The university promotes mental health awareness, inclusivity, active lifestyles, academic development, responsible use of technology, and a safe and sustainable campus environment, ensuring that students receive balanced and continuous support throughout their academic journey.
Further details and contact information for each service are made available through the Digiicampus platform. 
[bookmark: _heading=h.gow4b9hmzmuf]4. Governance, Monitoring, and Continuous Improvement
JNU-RAK ensures the effective delivery of student support services through designated departments. Feedback is collected through surveys and student engagement mechanisms to evaluate service effectiveness. The university monitors service utilization and continuously improves offerings to align with standards and evolving student needs.
[bookmark: _heading=h.pr7g3oqid2e6]5. Compliance and Conclusion
The university complies with all applicable regulations related to student support services. This policy ensures that students are supported academically, socially, and personally, contributing to a positive and high-quality educational experience.
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